The City of West Lake Hills has partnered with Texas Disposal Systems to provide solid waste
collection and disposal for residents of West Lake Hills. The service is provided to residents at no
additional cost (no monthly bill for residents) and consists of the following services:

Curbside Trash Collection

Curbside trash collection is provided once per week to each residential unit. TDS provides a 96-gallon
roll-out cart; additional waste must be contained in a can or bundle. Pickup is limited to your 96-gallon
cart plus three 30-gallon bags, bundles or cans. You can visit www.texasdisposal.com/my-account
to view your pickup schedule.

Curbside Recycling

Curbside recycle collection is provided once per week to each residential unit on the same day as trash
collection. Click here for a list of recyclable items. Contact the TDS Customer Care Department for West
Lake Hills at the number below, for questions about your recycling service.

Brush Collection

Brush will be collected once a month on a call-in basis, and must be scheduled at least 48 hours in
advance. Brush must be bundled, no longer than 4 feet long, weigh no more than 35 pounds and
placed curbside. Please call TDS Customer Care for West Lake Hills at the number below to schedule
a brush pick up.

Additional Services
TDS offers the following additional services billed directly to the resident. If you would like to subscribe
to any of the following, please feel free to call us at the West Lake Hills Customer Care number below.

Home Side/Drive-in Service ($27/month) — TDS will come down your drive way to service your carts
near your home. This means you will not have to take your carts to the curb on your service day. When
requested, TDS will determine if the collection trucks will have sufficient room to maneuver on the
requested property before agreeing to the service.

Additional Carts ($5/month per cart) — If you require additional capacity, you may request additional
trash or recycling carts.

HOW TO RECYCLE

Place all recyclable items in your TDS provided recycling cart (clear and opaque plastic bottles and
jugs, glass, paper, cardboard, boxboard, metal and papers).

+ Use only your TDS recycle cart.

* Please rinse containers.

* Place your recycling at the curb by 7:00am.

+ Keep your recycling cart about 3 feet away from your garbage cart.

+ Avoid an overflowing recycle cart on pickup day.

Carts containing non-recyclable items will have those items left in the cart after collection.
Unrecyclable items are considered “contamination”. Please be a good neighbor and consult the TDS
recycling flyer when in doubt.

D TEXAS DISPOSAL SYSTEMS

512-329-1758

West Lake Hills Customer Care
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